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As the contact center industry has evolved, so has the need for comprehensive education. With 
Aspect Education Services on-site courses, you and every member of your team can enjoy the 
benefits of hands-on training delivered right in your facility or in a location of your choosing. 
Whether you require a single course or customized training for a major portion of your team, our 
on-site courses offer you significant savings, an ideal location and exceptional convenience coupled 
with high-quality instruction.

Substantial time and money savings •	 – enjoy comprehensive, hands-on instruction without 
excessive non-productive travel time or incurring large expenses for airfare, hotel and 
transportation.

Flexible facility and scheduling options•	  – hold courses at the time and location that best meet 
your needs. On-site training enables you to schedule classes based on your business requirements 
and to hold them in a convenient, cost-effective location of your choosing.

Maximum convenience with minimal disruption •	 – offer your employees the simplicity and 
convenience of training close to home. Attendees are normally able to keep their usual work 
schedule and return home each night. They can take advantage of time before and after class to 
monitor time-sensitive organizational projects or to test their newly acquired skills.

Offerings Overview
Aspect Education Services can provide single courses or customize a full curriculum according to 
your requirements and timetables.

Facility Options
Our on-site course delivery can be tailored to the workspace you have available. If you have training 
facilities, our on-site courses will easily adapt to your student PCs and non-production contact 
center equipment. If you do not have dedicated training facilities, we offer mobile training equipment 
that will easily adapt to standard conference rooms either at your facility or at a nearby hotel.

Classroom Requirements
Depending upon your needs, Aspect Education Services can provide everything required for a 
successful training program —hardware, software, audiovisual equipment and course materials. We 
handle the shipping, classroom setup and provide expert instructors experienced in product training.

Benefits

Save substantial time and ——
money on training for large 
groups.

Take advantage of flexible ——
facility and scheduling options.

Enjoy maximum convenience ——
with minimal disruption.
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To maximize learning opportunities without risking any disruption to your contact center operation, 
we highly recommend using our ROVER training system during your on-site training. ROVER is a 
mobile Aspect system that can be set-up in any room with a power connection. It provides students 
with the opportunity to experiment and test configurations without impacting the functionality of 
your existing contact center applications. ROVER systems are ready to be shipped directly to your 
site and can provide technical training for as many as ten students at a time.

Pricing
On-site training is a cost-effective way to provide training to some or all of your team. As shown in 
the table below, fees will vary depending upon the class duration. The fee as listed include all costs to 
deliver on-site training using your equipment for up to ten students. The Aspect® Education Services 
ROVER mobile training equipment is available for $3,000.

Class Length On-site Pricing Including Travel

1 day $7,000

2 days $13,000

3 days $19,500

4 days $26,000

5 days $32,500

All pricing is in US dollars and is based on delivery in North America. For pricing in other currencies, please contact the 
Training Center nearest you or your Aspect Account Executive.

The Aspect Education Services ClassPass Program provides an opportunity for you to purchase 
training days at significantly discounted rates. The ClassPass may be used for on-site training 
deliveries. The daily rate for onsite training is ten ClassPass credits per day, in addition to any travel 
or equipment fees that may be required for the training delivery.

For More Information
If you would like to learn more about Aspect Education Services on-site training programs, please 
visit our Web site: http://www.aspect.com/ Services/ EducationServices.html, call 800-999-4455, 
option 4 or call the training center nearest you.
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Corporate Headquarters
300 Apollo Drive 
Chelmsford, MA 01824

978 250 7900  office 
978 244 7410  fax

Europe & Africa Headquarters
2 The Square, Stockley Park 
Uxbridge 
Middlesex UB11 1AD

+(44) 20 8589 1000  office 
+(44) 20 8589 1001  fax

Asia Pacific & Middle East 
Headquarters
1 Raffles Place #58-00 
OUB Centre 
Singapore 048616

+(65) 6883 5059  office 
+(65) 6534 0484  fax 

aspect.com

About Aspect and Aspect® Global Services
Aspect provides software and consulting services that turn the potential of unified communications into real business 
results across the enterprise and in the contact center. Applying 35 years of insight and experience, Aspect helps more 
than two-thirds of the FORTUNE Global 100, as well as small and medium enterprises, power their business processes 
with communications. For more information, visit www.aspect.com.

Aspect Global Services provides comprehensive consulting, technical and educational services to help customers realize 
the full potential of their unified communications solutions across the enterprise and in the contact center. The Aspect 
Global Services team is comprised of business professionals and Microsoft certified experts whose sole focus is to 
drive the greatest returns for customers by enhancing knowledge worker productivity, streamlining business processes 
and transforming enterprise communications. Aspect Global Services include Aspect® Professional Services, Aspect® 
Technical Services, and Aspect® Education Services.

Global Training Centers

North America 
800 999 4455 
education@aspect.com

San Jose, CA 
Duluth, GA 
Lombard, IL 
Acton, MA 
Brentwood, TN

United Kingdom 
+44 020 8561 7690 
education@aspect.com

Uxbridge, Middlesex 
Milton Keynes

Germany 
+49 6102 567 7203 
education@aspect.com

Neu-Isenburg

Asia-Pacific 
+65 6883 5059 
edu-apac@aspect.com

Singapore, Singapore 
Dalian, China 
Bangalore, India

http://www.aspect.com/ Services/ EducationServices.html

